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For 55 years, Community Human Services has been there when our community needed us

most, helping Monterey County residents overcome homelessness, substance abuse, and

mental health challenges, thanks to supporters like you!

2023 was a year filled with challenges 

and successes. The opioid epidemic 

exploded, homelessness grew, youth 

mental health took center stage, and 

Monterey County experienced massive 

flooding. Community Human Services 

responded without hesitation. These are

some of our proudest 2023 moments:

Thank You!

 

We opened Shuman HeartHouse in

Monterey, a new 35-bed homeless

shelter serving unaccompanied

women and families with children.

We gave out over 3,000 free Narcan

kits to the community to help reduce

opioid overdoses.

We provided a record number of youth with mental and emotional health services.

We reached out to historically underserved Latino, African American and LGBTQIA

residents to increase their access to mental health services.

We expanded street outreach services to homeless youth in the Salinas Valley.

Together we can continue to change lives for the better, thanks to you, our donors, partners,

volunteers, staff, and board. Community is at the root of who we are and what we do. We

are so thankful to have such a caring and active community. You inspire us every day to keep

doing this difficult and rewarding work.

With gratitude,

Robin McCrae

Chief Executive Officer

Lead benefactor Mark Shuman, CHS CEO Robin McCrae, Dr.

Carlotta Mellon and former CHS Board President Alana Myles at

the Shuman HeartHouse donor preview on November 2, 2023.



HOMELESSNESS
We help homeless youth,

unaccompanied women, and

families with children get

back on their feet by

providing emergency shelter

and case managers, housing

navigators, and street

outreach teams to help

connect people with whatever

they need, from permanent

housing and employment to

healthcare and education.

MENTAL HEALTH
We provide free and low cost

mental health services in

both English and Spanish to

individuals and families at

our two centers in Salinas

and Seaside, as well as family

safety net services like

supervised visitation,

domestic violence and anger

management intervention,

and parenting classes. Our

services are culturally

appropriate and open to all.

SUBSTANCE ABUSE 
We offer compassionate,

person-centered drug

treatment options for 

youth and adults, including

residential, outpatient 

and medication-assisted

options, and work with 

middle and high schools 

to help youth resist 

substance abuse. And we

provide free opioid overdose

treatment kits to the

community.

What We Offer
-Casa de Noche Buena shelter

-Shuman HeartHouse shelter

-Safe Place youth shelter

-Safe Passage supportive

  housing for youth

-Monterey Peninsula Street

  Outreach Program

-Salinas Valley Street

  Outreach Program

-A 24/7 helpline for homeless

  youth 

312 Individuals Served

What We Offer
-Two Family Service Centers 

-Outpatient Mental Health

  Counseling

-Parenting Education

-Domestic Violence

  Intervention Groups

-Anger Management Classes

-Pathways to Safety

-Supervised Visitation and

  Exchange

786 Individuals Served

TOTAL FY22-23
IMPACT 

4,247 INDIVIDUALS
SERVED

What We Offer
-Genesis House Residential

  Treatment Center

-Off Main Clinic

-Two Outpatient Treatment

  Centers

-Elm House Sober Living

-Sonoma House Sober Living

-Substance Use Prevention

  Program for Teens

-Drug & Alcohol Intervention

  Services for Youth

3,149 Individuals Served

HOPE. HELP. HERE. WHEN PEOPLE NEED IT MOST.
Community Human Services responds to the changing needs of our most vulnerable community

members by providing evidence-based, award-winning, accessible programs to help Monterey

County residents reach their full potential. We focus on the following three challenges:



Thanks to the vision and generosity of Mark Shuman and his family and support from a host

of community donors, our second shelter for unaccompanied women and families with

children experiencing homelessness opened in November 2023, just in time for winter. We

celebrated Shuman HeartHouse with a public open house and ribbon cutting ceremony

attended by over 300 people, featuring festive music, food, and tours of the newly renovated

shelter. Shuman HeartHouse has 4 family bedrooms and 16 private carrels for single women

and offers 90-180 day stays with comprehensive case management, housing navigation, rapid

rehousing support, and children’s activities, plus 3 nutritious meals a day, computers, internet

access, mail service, laundry facilities, a lounge and more.

Shuman HeartHouse Opens in Monterey 



More 2023 Highlights

We hosted a visit to Shuman HeartHouse by

Governor Newsom’s Senior Advisor on

Homelessness, Hafsa Kaka. From left: Hafsa

Kaka, Shuman HeartHouse Kitchen

Manager Fidel Juarez (a former guest at Casa

de Noche Buena with his twin daughters),

and Shuman HeartHouse Office Manager

Ana Fajardo.

Community Human Services was a proud

co-sponsor of the 2023 Lead Me Home

Summit on Homelessness, organized by the

Coalition of Homeless Service Providers.

Members of our Street Outreach team and

Development Department (pictured above)

attended and volunteered at the event.

We honored three generations of the

Noorani family, pictured here with CEO

Robin McCrae and Board President Mary

Ann Carbone, for their heartfelt generosity at

National Philanthropy Day in Pebble Beach.

Community Human Services partnered with

Monterey County Department of Behavioral

Health and La Preciosa Radio to do targeted

outreach to farmworkers to increase their

access to mental health care.



It Takes A Community

The accomplished fabric artists of the

Monterey Peninsula Quilters Guild created

over 40 unique quilts to keep our guests

warm at Shuman HeartHouse, as they have

before for our other shelters.

Former CHS board member Darlene Mosley

and friends volunteered to organize a

fabulous pop-up tag sale of designer clothing

that netted over $10,000 for Casa de Noche

Buena.

Junior League of Monterey County

members and friends worked tirelessly,

assembling furniture, making beds, and

more to help get Shuman HeartHouse ready

to open its door to our first guests. They

also hosted family activities at our shelters.

Members of the Women’s Golf Association

of the Monterey Peninsula County Club

generously donated over 150 holiday gifts for

the children and youth at our homeless

shelters that were then festively wrapped by

community volunteers.

In the span of just three years, our community rallied to help us open two new shelters for

unaccompanied women and families with children. Thanks to our generous donors and the

support of local foundations and community groups, including Second Bloom, Carmel Valley

Rotary, Big Sur Charter School, Stevenson School, the Monterey Police Department, and many

others, we made miracles happen! Some highlights below~



Ashley K., a native of Salinas, had a rough upbringing. Her mother was a substance abuser

and abandoned the family when Ashley was five years old. Molested as a child and kicked out

of her home as a teen, she turned to drugs to ease the pain and trauma of her young life. At 17

she had a baby, hoping a child would help her get straight, but it didn’t. From ages 18 to 27,

she was “ripping and running,” her life ruled by drugs, leading her to abandon her child (later

adopted by another family), use needles, sell herself, be trafficked, and end up in jail – all

things she swore she would never do.

On September 20, 2019 – a date she will always remember – Ashley entered Genesis House,

Community Human Services’ residential drug treatment program, to embark on the road to

recovery and has been proudly clean and sober ever since.

 

She graduated from Genesis House, got a job, started saving money, and moved to Sonoma

House, Community Human Services’ transitional sober living home for women. But then all

the trauma and pain she experienced came home to roost in the form of a schizophrenia

diagnosis.

She lost her job and her apartment, but she didn’t lose her sobriety. She went to Community

Human Services’ just-opened Casa de Noche Buena shelter for homeless women and

families with children, and with their help, applied for a Section 8 voucher 

and got back on her feet again.

Today Ashley has her own car and apartment and is going

to college to become a drug and alcohol counselor. She

works for a nonprofit that helps trafficked individuals – she

was their first graduate – and now helps others to

transcend what they experienced. She sees a therapist and

takes medication for her schizophrenia.

Ashley is proof positive that providing someone 

with caring support can make all the difference to 

their future. We are honored that Ashley plans 

to work for Community Human Services when 

she graduates, coming back full circle to help

others overcome their challenges and thrive.

Overcoming & Thriving~
Ashley’s Story



  2023 RECOVERY RUN & OPIOID    

Community Human Services was proud to host 2023’s Memorial Flag Ceremonies

and virtual Recovery Run to raise community awareness about the opioid epidemic.

Five flag ceremonies were held throughout Monterey County at Colton Hall in

Monterey, Seaside City Hall, Veteran’s Memorial Park in Soledad, and Hartnell

College and Sherwood Park in Salinas. They featured over 1,800 personalized flags to

honor those whose lives have been affected by opioid addiction.



   ADDICTION FLAG CEREMONIES

White flags represented people in recovery, red flags for families impacted by addiction, and

black flags for those who have died. The overdose reversal medication naloxone (also known

as Narcan) was distributed free of charge at each event. We are grateful to our partner,

Prescribe Safe, our sponsors Montage Health, Salinas Valley Health and I-Heart Radio, and

especially to our speakers who shared their stories of experience, strength and hope, making

these events powerful reminders of the toll of addiction and the miracle of recovery.



THANK YOU TO OUR 2023 DONORS

We are grateful to our extraordinary community of donors who make our work possible! The following

donors made gifts in 2023. *Asterisks indicate gifts to the Shuman HeartHouse capital campaign.

Jeff and Maria Doyle*

Jennifer Keir-Garza

Jim Wunderlich

Jinah Chung Lovett*

John Hain and Jennifer Allen

Kathleen Adams*

Kathy Wiggans*

Kay and Jean Rigg

Lissa Maganelli*

Loren and Annette Steck*

Marcia Parsons*

Marcie Galindo*

Margaret Jimenez*

Marsha Lubow*

Mary Bilbro*

Mary McCary

Norman B. Muhl

Paul Hoffman*

Peter and Maria Roden

Robert & Jeannine Cole*

Robert Broussard*

Shawn and Carol Leonard*

Steve and Kathy McNichols

Steve Mahlum*

Steven and Ann Packer

Thomas and Judith Wills*

Tim Scarpa

Virginia Stevens

Ward Keesling

William and Shirley Peake

William H. Soskin and Marian Penn*

$500 to $999

Alan and Arlene Haffa*

Alana Myles*

Antonia Antle*

Barbara and Douglas Thomas

Barbara Paul and Tom LaFaille*

Brandon and Carolyn Swanson*

Bruce Edwards

Carolyn Bing*

Cathey Edwards*

Christine and Tom Gaspich

Craig and Beth Harrington

Curt and Lori Parker*

Darlene Mosely*

Dorothy Dickson

Ellen Schrier*

Fred and Phyllis Meurer*

Frederick Terman and Nan Borreson

Geoff and Claudia Kostyshak

George Scarmon

Gerrie Mejia

Jane Stewart Humiston*

LEAD DONORS & INSPIRATION    

FOR SHUMAN HEARTHOUSE

$2,000,000+

Mark and Adriana Shuman*

$25,000 TO $100,000

Andrea Mennenga*

Bertie Bialek Elliott*

Carlotta H. Mellon*

Konny Murray and Dave Buckingham*

Lowell and Wilda Northrop*

Rajiv and Kristin Naidu*

The Shake Family*

$10,000 TO $24,999

Anne Ylvisaker & Dan Baldwin*

Barbara Schilling and Richard Carr

Charles and Karen Osborne*

Hansen and Amy Reed*

Karen Kadushin*

Marian Buccafurni*

Paula Robichaud

William and Jeanne Landreth*

William and Nancy Doolittle*

$2,500 TO $9,999

Anne Jones*

David and Sheila Allaire*

Gordon Schacher

Lawrence and Carleton Mowell*

Randy and Cyndy Pierson*

Thomas and Carolyn McGurn*

Thomas Goldsmith

$1,000 TO $2,499

Anne Fitzpatrick

Anne Washburn

Beth Fabinsky*

Brian and Robin McCrae*

Colleen Durkin and Thomas Connolly*

Cynthia Davis

Cynthia Miller*

David and Amy Stocker*

Dean Gilbert

Deb Mall and Deborah Reitz*

Dennis Ramirez

Diane Creasey*

Edgar Castellanos

Ellen & Dave DeSimone

Frances Gaver

Geoffrey and Suzanne Ashton

Grace Nola*

Hiromi Owaza-Miller and Michael Miller*

Jason Donchin and James Hanson*

Jeannie Conner*

Jay and Kip Hudson

Jeff and Maria Doyle

Jennifer Rudisill*

Katherine Kennedy

Kyle Samuels*

Laurie Schoeffler*

Linda Barker*

Linda Cardana-Gabrielson*

Margaret Sirtak

Mary Fritsch*

Mary Julien

Mia Gomez

Mylo and Charlene Lowery

Noreen K Nance*

Olvis and Morris Trust

Patricia Schnurbusch

Peter Hiller and Celeste Williams*

Raimie Kriste*

Robert and Mara Perkins

Ron and Marian Wormser

Ruth Forsberg

Stacia Sambar*

Stephanie Ruskell*

Stephen Levick*

Steve and Danielle McShane

Susan Ditzler

Sylvia Ricci*

Ted A. Elisee*

Tim Louis

Virginia E Howard*

$100 TO $499

Agata Maslowska

Alice Filmer and Lewis Alexander

Alis Gumbiner

Amy Sands and Eileen Nazzaro

Angela Chesnut*

Angelica Garcia

Angie Dietrick*

Ann V. Bispo

Anne and Bob Herendeen*

Anthony and Roseanna Helm

Anton Prange

Arnold and Janet Hedlund

Barbara Caltagirone*

Barbara Collins

Barbara Kraus and Susan Freiberg*

Barbara Meister and Tim Sylvester

Barbara Mitchell and Bill Pardue



DONORS (continued)

Barbara Ricciardi*

Bennie and Margaret Cooper*

Betty Green*

Blair and Laura Gammon*

Bob and Rae Janzen*

Bobbie King*

Bonnie Overgaard

Brian and Barbara Robinson*

Brooke Knight

Bruce and Lauren Haase

Candace Robertson*

Cara Butler

Carol and Joseph Minerov

Carol Dobberpuhl

Carol Farris

Carole Erickson

Caron Lacy*

Casey Grover and Reb Close*

Catherine Clay

Catherine von Schwind

Charles and Judith Therrien

Charlotte A. Noyes

Christopher Long

Constance Skidmore*

Cristy Dawson and Thomas Rathjen*

Dan Marrah and Gael Loris*

David and Sherry Shollenbarger

David Eakin*

Deborah Kane*

Deitra and Jim Steiner

Del and Myrna Meyer

Denise and John Wineglass*

Diana Case-Gurtin and River Gurtin

Diane and Denny Paul

Diane Mika*

Diane Young*

Divya Bharti

Donna Sue Smith-Gall*

Donna Vasu

Edward and Lynne Johnson

Edward Parrott

Elaine McCleaf*

Ernie and Kathy Long

Flo Miller*

Florence von Platen*

Frank Dietterle

Fred Hamilton

Gabriella Perez

Gari Soule*

Gary and Josephine Callahan

Gary and Judith Simon*

Gerald Alchimisti

Gerrie Mejia

Grace Silva and Ray Santella

Harriet Brooks

Heidi Quinn*

Helga Stevens

Jackie Fineberg*

James Toole

Janet Hernandez Barajas

Janet White*

Janice and Jeffrey Hawkins

Jean Lovell

Jeanne and Edward Gavrin

Jennifer Fleming*

Jennifer Jane Green

Jennifer Marler

Jennifer Merenda*

Jenny McAdams*

Jeremiah MacCallister

Jessica Baum

Jill and Ken Allen

Joel Levy

John Brearton*

John Norman

Judith MacClelland

Judy Tatelbaum*

Kali Hays

Karen Hewitt and Dan LeSeure

Karen Kelley

Katherine Stoner and Michelle Welsh

Kathleen Bauer*

Kathleen O’Connell

Kathryn Yamamoto

Kathy & Richard Denier

Kathy Cosaert*

Kathy Kimmel

Kelly Poundstone

Kelsey Gray

Kenley Butler

Kenneth and Sally Ann Sikes*

Lance and Gail Larsen

Larisa Kushnir

Larry and Lane Hayes

Laura Abihider*

Lauren Caudill

Lawrence Lyonhardt

Leesa Brown*

Leigh Toldi*

Lillian Rico

Linda Cave*

Linda Frederiksen*

Linda Lee

Linda Scholink*

Lisa Passmore-Quade

Lisa Szuch

Lynn Lozier*

Lynn Rombi

Lynn Swanson*

Manjit Sidhu

Margaret D'Arrigo-Martin*

Marion Bottomley*

Marjory L. Lord*

Mark Hughes

Mark Schott

Marvin Biasotti and Ann Hudaceck

Mary Cary Coughlan*

Mary Hatfield*

Mary Schley

Maryanne Nola

Matthew and Charlene Schuss

Megan Whilden*

Melanie Scherer*

Melinda McGill Garman

Melva Simmons

Michael Dougherty*

Michael Whilden*

Michele Ostovar*

Mike Ventimiglia*

Molly Doty*

Morgane McNally

Nadine Semer*

Nancy and Michael Cook

Nancy and Scott Scheid*

Nancy Kammerer*

Nancy Tuckwab

Nick and Katharine Nicholson

Noreen West*

Orlando Lorenzo

Pamela Marino*

Patrick Mcneill and Patricia

Hamilton

Paul Taylor*

Paulette Lynch & Ken Peterson*

Peggy Burnside

Peggy and Pat Fleming*

Peggy Hansen

Peter and Michele Serchuk

Philip and Connie Teal*

Rita Harvey

Robert and Maria O'Farrell*

Robert and Sharon Sadler

Robert Maffei

Robert Prater

Roberta Winer

Robin Young

Ronald Rettig-Zucchi

Russ Campbell*

Sara and Casey Boyns

Shannon Kirby

Sharon Dwight

Sharon Sieve

Sheila Gibbons Hiebert*

Sheila Benson*

Sherri Watkins

Skip and Liz Lord

Stephanie Loose*

Steve River Gurtin

Steve and Sona Dennis

Steven Wade and Karen Judkins

Susan H MacMichael*

Susan Hawthorne*

Every effort has been made to ensure the

accuracy of our donor lists. Please accept our

apologies if we are in error, and let us know so

we may adjust our records.



Susan Herman*

Susan McNelley*

Susan Oliviera

Susan Simon

Teri Wissler Adam and Andre Adam

Terry Huggins*

Tess and Forrest Arthur*

Theresa Flanders

Thomas Pelikan Ph.D.

Tom Close

Vanessa Vallarta

Verna O'Connell

Vicki Law*

Victoria and Luther Phillips

Wayne and Maureen Lavengood

Whitney Gravel*

William Holland

William Hopkins and Margaret Blume

Ximena Waissbluth

$99 and under

Adriane Oglietti

Alex Seid

Angelina DeWeese*

Anna and Ed Lowery

Anne Jones

Anne Wheelis

Antonia Minerio*

Astrid Holberg and David Awerbuck

Barbara Batista

Barbara Dickason*

Beth Benoit

Beverly Asato

Bonnie and John Whisler*

Bonnie Biorn*

Bonnie Sunwood

Brett Dougherty*

Bruce Weingarten

Burl and Sharon Mikesell

Cammie Brodie

Carolyn and Louis Perez

Cassondra Sharrah

Cath Tendler

Celeste Wahl*

Cerity Partners Shute*

Cheryl Plaskett

Courtney Shove

Cynthia Oberman

Dana Cleary

Daniel O'Brien and An McDowell

Dave Pacheco

David Duty and David Taggart

David Lesikar

Dawn Hartsock

Deborah Mathews

Detra Walker

Diana Curtice

Diane Nelson

Diane Norrby

Dianne Nielson

Pat Lintell*

Patie McCracken*

Patricia Fashing and Kurt Brux

Patricia Marshall*

Paul Bender

Peter and Louise Berry

Priscilla Gilbertson

Remi Benzaken

Rena Roman

Renee LaFrance*

Richard and Jane Lundy

Richard Pate

Robin Rakouska*

Ruth Marcus*

Ruthie Watts

Ryan Oliver*

Sadayo Lurie

Sally Moore*

Sandra Kyzivat*

Sandy Nunnally

Sara Bardis

Sarah Bouchier

Scott Webster

Sheila Clark

Shirley Chapman

Sidney Ann Ramsden Scott

Susan C. Morse

Susan Walter

Suzanne Worcester

Suzie Fisher

Sydney Rosales

Tamara Ranker

Teresa Garcia

Terry Surette

Theresa Omnes

Tony Joseph Amarante*

Trevor Davison

Tritia Moneypenny*

Veronica Mata

Vicki Blaszczak

Virginia Pierce

Wendy Root Askew

Yesenia Velarde

Zooey Lober

DONORS (continued)

Dinna Voges

Donn Wilkerson

Dwight and Susan Marshall*

Elayne Exarhopoulos

Elizabeth and Bobby Jones

Elizabeth Stephens

Elliott Hazen

Gloria Bigelow

Graciela Wilcox

Gruber Family Trust

Haleema Farrar*

Harry E. Nagel

Heidi Feldman

Honor Muller

Jackie Frey

Jan Fernandez

Janis Wilson-Pavlik

Janna L. Ottman

Jean Keysers

Jeffrey Kaplan and Lauren Virshup

Jenna Weatherson*

Jennifer Williams and John Carpenter

Jill Olla

Joan Condon*

Jocelyn Brady*

John and Lisa Hollo

Joseph Donofrio*

Judy Verlenden

Karen and Dirk Harris

Katherine Fuqua

Kathleen Baker

Kathleen Hanson*

Kelly Joyce*

Kimberly Martin

Larry and Teri Calhoun

Laurel Barnett*

Laurel Marino*

Leslie Simon

Lilac Mohr

Lori McDonnell

Louie Hopkins

Lynsey Ferreira

Marianne Gennis*

Mary Alice Cerrito Fettis*

Mary Ann and Salvatore Carbone

Mary Ellen Brislin

Mary Pommerich

Matthew Dees

Maureen Mahoney*

Maureen Roddick

Michael Peterson

Michele Friedrich

Michele Neuhaus1

Mike and Karen Gunby

Nabih Mikhail

Nancy Collins

Nanda Warren

Nandita Sarkar

Neil Richman

Nona Childress

I care deeply about people in

our community experiencing

homelessness and support

impactful efforts for housing

equity. That’s why I support

Community Human Services. 

– Dr. Carlotta Mellon



Barbara Schilling and Richard Carr Charitable Fund

Batista Moon Studio

Cannery Row Company*

Canopy Monterey Bay

Carmel Valley Rotary

Center for Homeland Defense and Security's Executive Leaders Program

- Cohort 2202*

Chris Shake Enterprises

Church of the Oaks Women's Guild

Coldwell Banker Gay Dales Inc., Realtors

ColeBreit Engineering

Community Foundation for Monterey County and the following funds:

        Carmel Gives Fund*

        Gloria Fund*

        Elke Junger Fund

        Landreth Family Fund*

        Lauralie and  J. Irvine Fund

        Marcia F. DeVoe Fund*

        Matthew Simis and Michael Gray Fund*

        Noorani Family Fund*

        Peggy Downes Baskin Fund for Women's Re-entry*

        Robert and Florence Slinger Fund

        Steck Family Fund 

        The Fund for Homeless Women*

        Tracy Gibbons Charitable Fund*

        Steven Wade and Karen Judkins Fund

D'Arrigo Brothers

First Church of Christ Scientist

First Presbyterian Church of Monterey

For All The Children Foundation*

Give Lively Foundation

Harden Foundation

Housing for Kids

Impower, Inc.

Interfaith Outreach of Carmel

Jenkins Plastering*

Junior League of Monterey County

Kaiser Permanente

Khaki's of Carmel

Lambourne Institute for Life Mastery*

March Hare Salon

Mildred Hitchcock Huff Fund

Montage Health*

Monterey Bay Dental Society

Monterey Bay Emergency Physicians

Monterey Bay Life

Monterey Business Systems

Monterey Center for Spiritual Living

Monterey County Gives!

Mountain Mike's Pizza

Monterey Peninsula Volunteer Services*

Monterey Peninsula Foundation

Monterey Peninsula Quilters Guild

Monterey Women for Good

Nancy Buck Ransom Foundation

Natividad Foundation

Noland, Hamerly, Etienne and Hoss*

Ocean Body Works

Pacific Bowls and Rolls

Pacific Grove Women's Golf Club

Paul Davis Partnership

Pebble Beach Company Foundation

Pierson and Associates Insurance Services*

Premier Chevrolet of Seaside

Premier Hyundai of Seaside

Professional Women's Network*

Rayne Technology Solutions, Inc.*

Revival Ice Cream*

Roney-Fitzpatrick Foundation

Salinas Valley Health*

Salinas Wings of Light Branch Lions Club

Samuel Read Painting

Sandbar Grill Restaurant*

Second Bloom

Stevenson School

Sunlight Giving

The Alexander F. Victor Foundation

The Atlas Project*

The Manitou Fund*

The Upjohn California Fund

Trucksis Enterprises

Unitarian Universalist Church of the Monterey Peninsula*

United Way Emergency Food and Shelter Program

United Way of Monterey County

Wald Ruhnke and Dost Architects*

Women's Golf Assocaition at Monterey Peninsula Country Club

Women's Golf Club at Quail Lodge

Yellow Brick Road

York School

Anonymous *

We are also grateful to our local, state and

federal government partners for their support.

City of Monterey*

City of Pacific Grove

City of Salinas

City of Seaside

City of Carmel-by-the-Sea

County of Monterey

State of California & State Senator John Laird*

Department of Housing & Urban Development

Thank you to the many foundations, businesses, houses of worship, 

and civic groups that generously supported our programs in 2023.

Two recent guests at our Casa de Noche Buena homeless shelter.



Government Grants & Contracts                      $9,841,124
Private Grants & Donations                                  518,117
Program Fees                                                      266,249
JPA Contributions                                                238,000
Other Revenue                                                      89,883

Total Revenue                                               $10,953,373

AUDITED FINANCIALS

JULY 1, 2022 - JUNE 30, 2023

Statement of Activities

O P E R A T I N G  R E V E N U E

O P E R A T I N G  E X P E N S E S

Government Grants & Contracts               90%
Private Grants & Donations                         5%
JPA Contributions                                       2%
Program Fees                                              2%
Other Revenue                                             1%

Government Grants & Contracts

90%

Private Grants & Donations

5%

Program Services

86%

Management

14%

Substance Abuse                                            $4,838,213
Homelessness                                                  2,157,680
Mental Health                                                   1,946,668
Management                                                     1,496,081

Total Expenses                                             $10,438,642

Management                                                14%
Program Services                                        86%



Mary Ann Carbone, Chair 

City of Sand City

Alan Haffa

City of Monterey

Loren Steck, Vice Chair

Monterey Peninsula College 

Lori McDonnell

City of Pacific Grove 

Annette Yee Steck, Finance Committee Chair 

Monterey County Office of Education 

Alexis Garcia-Arrazola

City of Seaside 

Jeremy Hallock

City of Del Rey Oaks 

Anthony Rocha

City of Salinas 

Brian McCarthy 

City of Marina

Anne-Marie Rosen

Carmel Unified School District

Jennifer McNary

Pacific Grove Unified School District

Dr. Bettye Lusk

Monterey Peninsula Unified School District

Jacob Sandoval

Santa Rita Union School District

Ricardo Diaz, Jr.

North Monterey County Unified School District

Vacant

City of Carmel

Michael Urquides

Salinas Union High School District

Community Human Services Leadership

Community Human Services is both a 501(c)(3) non-profit organization and Joint Powers Authority

that partners with 16 cities and school districts to ensure that Monterey County residents have

access to the help they need. Each member entity appoints a representative to the board of directors

and makes an annual financial contribution to Community Human Services.

BOARD OF DIRECTORS

MANAGEMENT TEAM 

Community Human Services is fortunate to have over 120 committed, compassionate

employees who are dedicated to helping people reach their true potential 365 days a year.

Robin Novack McCrae

Chief Executive Officer

Shawn Stone

Chief Operating Officer

Marta Sullivan, CADC-CAS

Senior Program Officer, Substance Abuse Services

Rosa Linda Ogás, LCSW 

Senior Program Officer, Mental Health Services

Evangelina Ochoa

Senior Program Officer, Homeless Services

Tim Louis

Chief Financial Officer

Rosie Angulo

Administrative Services Manager

Megan Whilden

Development Director

Anab Mohamed

Grants Manager

Jeannine Woerz Cole

Donor Relations Manager



“As long-time supporters of

Community Human Services, we

encourage others to support them,

too. We believe in their mission,

they have a decades-long record of

success in meeting the needs of the

most vulnerable, and we are

confident in their leadership.” 

– Fred and Phyllis Meurer, former

Monterey City Manager and Salinas

City Councilmember

“Caring for women and

families is at the root of

my philanthropy. That’s

why I support the good

work of Community

Human Services in

providing shelter and help

for those most in need.

Please join me in giving

generously.”

 – Chris Shake, President of

Shake Enterprises

“I support Community

Human Services because

community is at the heart of

all they do. Their

comprehensive array of

services for homelessness,

substance abuse and mental

health ensures that people in

our community get help

when they need it most.” 

– Margaret D’Arrigo Martin

Join our new

Friends & Neighbors Monthly Giving Club
For more information, visit chservices.org/friends 

or call 831-658-8511 and ask for Jeannine.

P.O. Box 3076

Monterey, CA 93942


